
JENSEN EXACT  
COMFORT ADJUSTMENT 
WITH JENSEN ADJUSTABLE SLEEP APP



BEFORE YOU START   
Download the Jensen Adjustable Sleep 
app to your iPhone via Appstore, or to 
your Android via Google Play.  



PREPARE TO CONNECT
1. Be sure to enable Bluetooth in your phone 
and have the Jensen app installed.

2. Set the bluetooth stick in pairing mode by 
disconnecting the stick from the power supply 
for a couple of minutes.

3. When you connect the stick again the stick 
should flash a blue led light and the bed is in 
pairing mode. The pairing mode will last for a 
minute or two. 

CONNECT TO BLUETOOTH
4. Press the Bluetooth icon in the app.

5. Press the connect button, the app will 
search for any available bed.

6. If its unable to find the bed, refresh and 
search again.

7. Repeat step 2 and 3 if you still can’t find 
your bed.

8. When the phone asks to pair with the bed 
press approve. 

9. If the app asks you to choose the remote 
control matching your bed, click on the image 
resembling the remote control you got with 
your bed.

TROUBLESHOOTING
10. If the app is connected and paired 
correctly but the bed doesn’t move it might 
need to be reset, you can reset the bed by 
using the remote control and drive the bed 
fully down to the bottom with the minus 
button. 

11. When the bed reaches the bottom position 
it will reset itself. If the bed is reset but the 
app is not working, make sure the app has 
permissions to use Bluetooth and that the bed 
has been paired correctly with the phone.
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